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BATTALION CHIEF KENAHAN: Today is January 
13th, 2002, and the time is 12:55 p.m. This is 
Battalion Chief Dennis Kenahan from the Safety 
Battalion of the Fire Department of the City of New 
York. I am conducting an interview with Firefighter 
Armando Reno from Engine 65 in the quarters of Engine 
65. 

Q. Armando, please tell us the events as you 
recall them on September 11th. 

A. We received the box approximately 9:00 
o'clock. Already had the rigs fully loaded with EMS 
equipment and flashlights because I knew from previous 
experience in '93, I was there for that explosion, you 
need a lot of flashlights there. Anyway, we had a good 
response time going down -- heading west up 42ndnd 
Street to West Side Highway, went downtown. There was 
really very little traffic. 

I stopped by the north tower, let the guys 
off. I was the chauffeur for 65 Engine and I pulled 
over to the first hydrant I saw, and I picked up a 
chauffeur from 1 Engine also. We started to hook up to 
the hydrant, but we saw a better hydrant closer, right 
on the corner of Liberty and West. As I went to pull 


away, somebody took my mask off the rig on the side, so 
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I was yelling and screaming back and forth, and I 
couldn't figure out who took it. They left. 

Anyway, I went to Liberty and West to look at 
the standpipe connections there alongside the hotel, 
and obviously they handled the whole building, all the 
standpipe connections for the whole complex. Also, I 
drove a high-pressure rig and I thought maybe, you 
know, it looks like it might be needed because the 80th 
floor the plane hit, and the second plane didn't hit at 
this time yet, the south tower. 

I was working by the south bridge. There 
were numerous car fires there. I was located by the 
south bridge and the chauffeur from 1 Engine was with 
me. There were two lengths of a 2-1/2 inch line 
stretched off the hydrant there on the south side of 
Liberty Street. We were putting out the car fires, or 
attempting to, and there was no -- the water had no 
effect on the car fires at the time. I started 
thinking about getting the foam off the rig, and I also 
noticed there were numerous bodies by Cedar Street, and 
I was thinking of getting the EMS equipment off the 
rig, putting gloves on and starting to get the bodies, 
putting them in bags. Well, body pieces. I have a 


hard time talking. They had to pull a tooth in my 
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mouth. That's it. I lost a tooth. 

About five minutes later I got hit by -- 
there were numerous people coming out of this hotel, 
International Hotel there around the corner, and we 
were directing them to the south side of West Street, 
directing them west. 

Q. The west side? 

A. Across, yes, go across West Street, directing 
them to go across, to make tracks, get going. There 
were two firemen there with me. I don't know what 
happened to them. They were also helping direct these 
people. Also, I had told the chauffeur from 1 Engine, 
there was a can and a nozzle from those two 2-1/2 inch 
lines, I mean the lengths, to come around the other 
side of the bridge and protect the bridge also from the 
car fires, and he came around, and that's the last I 
remember. I couldn't tell you any more. 

Q. You didn't know about the collapse, like you 
didn't hear it or anything? 

A. Didn't hear it at all. Didn't hear it, you 
know, what happened there or anything else at all. I 
remember -- 

Q. You ended up under the overpass, when you 


were found, I mean? Where were you found? 
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A. I was found at the foot of the overpass, sort 
of right by Cedar Street someplace, around there. Up 
heading east on Liberty, maybe about 200 feet. 

Q. Okay. So what do you remember? You were 
knocked unconscious. What do you remember next? 

A. The next I remember, guys attempting to take 
me out, actually pulling me out really. I remember 
telling them stop for a moment and I adjusted my body a 
little bit and they pulled me out, and the next thing I 
remember is my son in the emergency room. He's a Fire 
Department EMS employee and he fixed the collar. The 
doctors put the collar on me wrong. TI had a cervical 
collar on. They put it on wrong. He had to fix it for 
me. 

Really, that whole week in the hospital, I 
remember very little. I don't remember seeing any Fire 
Department personnel other than the guys from my own 
company coming up to see me, and that is really it. 

The limousine ride, the guys in 65 Engine picked me up 
in a limousine and took me home, and even that I just 
remember a little bit, coming to the firehouse and then 
going home. I just remember very little of that. 

Q. From conversation with other people, do you 


know what happened to you? After that head beam 
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collapsed, like what hit you or anything? 

A. I don't know what hit me. I don't Know. But 
it really made an impression on my back. I gota 
couple of wounds, it looked like shrapnel wounds across 
my back, like a depression. It looked like a handrail, 
like someone hit me with a handrail across my back. I 
don't remember. I couldn't remember nothing. 

BATTALION CHIEF KENAHAN: All right. Well, 
the time now is 1:04. 

Q. Oh, you have something else to say? 

A. I think there was a Chief's car. I remember 
a Chief's car, a battalion car, coming down Liberty 
Street and turning onto West Street. I remember that 
pulling around because I was thinking, well, if you 
stretch a line from the rig because you might need more 
water, and I was looking back at the rig and I was 
thinking of all that (inaudible) and where the car was 
I have no idea, where they came from or where they went 
or anything. I don't even remember looking at the 
battalion number on it. That was it. 

BATTALION CHIEF KENAHAN: Well, thank you, 
Armando. The time now is 1:05 and this concludes the 


interview. 


